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mCustomer Support: Hé trer Khach Hang
HG tro tra 10, kiém tra dib lidu, nang cao chét lwgng dich vu déi véi ngudi choi game cong ty phat hanh trén di dong.
Cong viéc sé s dung hoan toan tiéng Nhat.

[N6i dung céng viéc cu thé]

- Hé tro trd & cau héi tlr ngueri chai (sau khi xac nhan véi phong ky thuat):
Xac nhan ndi dung va tra 1&i cau héi tlr ngudi choi bing tiéng Nhat
(sé dwoc cap trén kiém tra néi dung cau tra |&i cho dén khi quen véi cang viéc).
Trwéng hop xac dinh |a 16i game hodc khang thé xac dinh dwoc cach xi ly, s& béo cdo cho phu trach nguéi Nhat
va thao luan phuwong thire xc ly.

- Phan tich ndi dung cau hdi va lap bao cao:
S dung cac cdng cu dé diéu tra va phan tich div liéu ngudi choi nhdm xac nhan néi dung cau hdi cla ngudi choi.
Lap bao céo v& sd lkgng va ndi dung cau hoi tlr ngudi choi.

[K§¥ néng/ kinh nghiém yéu ciu]
- Nang lwc tiéng Nhat twong dwong JLPT N3 tré 1én.
- C6 thé hiéu duoc ndi dung email viét bang tiéng Nhat.
% Khi (rng tuyén hdy noép CV béng tiéng Nhat, phong vén sé bang tiéng Nhat.

[K§ néng / kinh nghiém dwere wu tién] 3¢ Chép nhan sinh vién tét nghiép dai hoc nam 2021,chwa co kinh nghiém
- Nguwoi ¢é kinh nghiém hd tre, chdm sdc khach hang hodc kinh nghiém lam viéc s dung tiéng Nhat

- Nguwdi yéu thich game, thuwdng xuyén choi game trén may tinh hodc trén dién thoai di déng

- Nguwoi cé thé dwa ra y kién mét cach tich cuwe va co thé giao tiép tot vai nhikng ngudi xung quanh.

- Nguwoi cd sd thich v& van hoa Nhat Ban nhw phim hoat hinh, truyén tranh, game, ...

[Mdc lvong]
- Sinh vién t&t nghiép dai hoc vao ndm 2021 : 9,000,000VND/thang (Gross)
- Nguwé&i da co kinh nghiém lam viéc: Cang ty xem xét kinh nghiém, murc luvong cii dé dé nghi murc lwong tai cdng ty.

[Ché dé phuc Igi]

- Panh gia va xét tdng lweng mdi ndm 2 1&n (thang 6, thang 12)

- Tro cap nang luc tiéng Nhat JLPT hang thang: N1: 2,000,000VND N2: 1,200,000VND N3: 500,000¥ND
3% Ap dung sau khi lam viéc cho céng ty 6 thang

- Thuéng tét: 1 thang lvong

- Tham gia Bao hiém day dd theo quy dinh Viét Nam (BHXH, BHYT, BHTN)

- Du lich cdng ty mdi nam 1 |&n, tiéc cdng ty mdi thang 1 1&n, tiéc tat nién/tan nién, d& ubng mién phi

[Dja diém lam viéc]
- Toa nha TNR Tower, 180-192 Nguy&n Céng Trir, Phiang Nguy&n Thai Binh, Quan 1, TP. H& Chi Minh

[Théng tin lién hé]
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